
 

 
 
 
 
 
 
 

Page 1 

Author: Anne Juhl Nielsen  

Date: 03/05/18 

 

APV - ReThinkers 

Purpose 

This briefing provides a short introduction to the survey conducted among the ReThinkers with the purpose 
of investigating the physical and psychosocial working environment (APV). 

Background 

The data was collected from 6 October 2017 to 24 October 2017. The Aarhus 2017 Foundation collected the 
data. The APV was exclusively a quantitative survey. A questionnaire was distributed to 484 ReThinkers cor-
responding to a sample of approx. 10%. Respondents were randomly selected. The response rate was 
58.3% - of which 3.3% were partly completed. 

Main results 

The results are presented in three sections: overall satisfaction, physical working environment and psycho-
social working environment.  
 
Overall satisfaction 
73% responded that they to a great extent or to a large extent were overall satisfied with the working envi-
ronment.  
 
Figure 1: Overall satisfaction - both physical and the Psychosocial working environment   
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Physical working environment 
72% find that they are to a great or to a large extent satisfied with the physical working environment.  
 
Figure 2: Physical working environment   

 
 
 
Most of the volunteers are satisfied with their physical working environment: 
 

- 94 % find there are sufficient time to carry out tasks in a proper manner with regards to safety 
- 76 % find to a great or large extent that it is clear what your tasks comprise 
- 75 % find to a great or large extent that it is clear who is responsible for induction training for new 

tasks 
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Psychosocial working environment 
95% are to a great extent or to a large extent satisfied with the psychological surroundings in general. 
 
Figure 3: Psychosocial working environment   

 
 
 
 
 
Most of the volunteers are satisfied with their psychosocial working environment:  
 

- 97 % find to a great or large extent that there is a good atmosphere between them and the other Re-
Thinkers 

- 94 % find to a great or large extent they have sufficient time to carry out your tasks in a satisfactory 
manner 

- 93 % find to a great or large extent that they are proud to be a volunteer with European Capital of 
Culture Aarhus 2017 
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